ESNBOR S ERF 5 B R VR RS
% B

R E | Oan3RNTRREEORRIEF=ABE, IMNSONEESTEEN LN T,
REESENRESRRDE BHIANZUHBAEEXBUGRBNEERR/ ER
%, EABREEAREEBE_TCNERCNRNSREINELR RV, 5EF
BORARS RIENERED FRAF— BERARD FRARRDHEDE, RER
BRUEAHG. L, DAMNRBA TR MRS RAXBE MBHRGE BARRR
ESSEEFREDECUFRVIDRIE R,

xR | BT
hES%S | D07

e xRk SEXE/ESRSE

EEER | 8,198 T4, DEARAZAREBSRITRNEBEZRE T HE,100872,

BEREEIHIREARN BN NS
BREEEEWR, N TERXMESEBERNL
R, ‘—MEREERELENLS K1
BELEMEENHSEARE O ERK
A BREN — AR BER R, BUFEERT
DREREBNSARMBEKRRR, EIHB
HE#eEZrREERETEAIERE, 20 A
60 ALK, Ty Tk R EE R WBUF 2
155388 T W, T B IR 4 o — Rt 55 Pk 10
W@ EHMB S NA R 2B A X BATF
FERNR ERE R = EYLHMER LS
SRATT RAMBE S B LI
(BRER D)., DEZFEENETANEFHE
BEHIEANRK—SRESEURNRAN
S LA BE ALC B 5 07 T AT BOR R (R
WM NTENE, 2F¥RHBRARRNENE
AR TR B a0 5 B R #E AT R 28 18 SR iy i
B, ¥ EENBREHLSEUMARXR
EEHREE ST BUR R EML SRR,

B2 £ B M E R ABUR & BB 17T 5030
SR B S R T i R AR BUR 1R
Fo ARERZNFEN-LRKNETE
H WBUR F B TBUR A RS 5F ST
WERRWEZRR, EAAEERKEN
FREER RNEZEFHAXERZEHNR
RUBENEE EHTIEE. SE&HEE, BUF
REERHRABRMAER, £ T IEMHED
15 B BUR {5 R BB By BEFTBUR (5 (E R BL 22 B
B, EZS T EBBREERE/ ELEREP R
Brito

» AXRPEARKY 2014 £FFRREBFA
FTRERBT R BR,

® (£)Fa% -D MEE - (EEHIH
B—HeBEAEALARE) FER BELER:
(toBEEEHELEE), B2 xE R,
2000 4E,%8 155 ~ 156 T,

@ Russell J. Dalton, The Social Transformation
of Trust in Government,

International Review of
Sociology, Vol. 15, Ne. 1, 2005, pp. 133 - 154.
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#1 FTRAEFMNATHEMEEHE

#FRUA

XELTE

RBRAYREERR

LHEE

LB

BURRITE RFOHL B 88 7 (Janis & Kelley,1953 ; Barber,1983) 320> (Noddings, 1984;
Baier, 1986) .i% 3% . iF B ( Hoffman, 2002; Bouckaert &Van de Walle, 2003; Kim, 2005;
Yang,2006) .{=% (Renn & Levine, 1991 )% A {55 A 5% M S 18 38 B O 0 BURF ISR TR
B B ANBERIEHEARZEAREREAGELC.

ZHE

ARMBENEEELEREEETENSARABIRNAMESHERZ &
( Williamson, 1975 ; Grannovetter, 1985 ; North, 1994 ; Doney & Cannon,1997) ,

HEARRXZTSERM P4 088t &5 156 651 58 A A3t BOR 89 45 48 (Paxton,
1999 ; Putnam, 2000; Fukuyama, 2001 ;Wang,2002; Keele, 2007) ,

WERS REEE HL A S AR SR RALAN BB REEE
(Inglehart, 1990 ; Uslaner 1999 ; Alesina & Wacziarg, 2000) ,

BUg ¥

ARXMANEYREXNERSERHARMN BN FELXHMNEE (Almond &
Verba, 1963 ;Inglehart,1977 ;Inglehart,1990) ,

B

FEEE SERTAHELHETFRNBNABKFEWNIRANBFHREENSR,
9T 5 W02 O3 BOR 8945 4F B ( March, 1988; North, 1990; Lijphart & Waisman, 1996;
Diamond, 1999) ,

AREBY

BUR SR

BRETEERZALERAETBEUREERAMAHKEE R EBRANE N
(Feldman, 1983 ; Lawrence, 1997; Hetherington, 1998},

rRE5

BFSMFHEBN S AAEHFIMEE, BELY RARS 5 MER 4 KX
300 B SR A0 26 8 9 2 AR X BT 915 £E BE ( Yang & Holzer,2006) ,

HFE S

BHEERE ARNES5KE BFNEER EARL2EEESEWIARX B
RFB9154E . (Welch et al. , 2004 ; Carter & Belanger, 2005; Tolbert & Mossberger, 2006;
Cucciniello& Nasi,2014)

WRRE EEETEE,

CHERREER B EHEE:
B2 i A"
1 = HARE B A4 4R
HERBIFSARXRNERELEF

B aRK T X BOR B M R HE A, “— 4
AR ATRE G WA 17 (all those who

have power are easy to abuse of power) 1 “ 4%

HE 5 PRGN, 3 891 1 2 B % ) G

" ( power tends to corrupt, and absolute

SENEEM ERREES, “YRMBRE
*RASE5 -7, RARBEF BB
FHB A, AR REIRB A" O R,
B E B A [ R A SR B A W 5% g
E,BR S5 BUFSRARZE & E KA
FENWT R, — I [E] B I 4R 38" BRI &
M—TEEBEERT o FHEHTHE R 78 15 %5 5t

power corrupts absolutely easy) , 3 i —#i8
WET R BRSO DR, Haf—2 R
REBESAMEHER EBNEESE
BHFEERELK. FEANNR, FEBN
BABBREN, AMEEBN AR BIREER;
5 e Fl B, 53 4 — 2 A A ARG LB

@ Peter J. Frost, Mitchell F. Vance & Nord R. Walter, Managerial Reality: Balancing Technique,Practice,
and Values, New York: Harper Collins College Publishers, 1995, p. 17.
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ZEMETH, FEBRNEREXES#
.0 LRTALEHBFR RN — D ERHB
BREARMNBNNGEESEGFENAR
(high-trusting citizens) A 3% , M A RN B F{E
R T REE 2 55 N 5 /A A B (critical
citizen) FIMBAM KX ER . ARITBIFH
REREHEMRBN R BREA LIRS
AIHEMER, AESHRARBES SR
BHRBREOTMAARMBFNE EETHE
RN RS A8 REENE S Kok,
ERFHSBERANBNNIAFAZEXLE
K@ BHUE, RBANBUFHEEEER
THRRTHFESGSAELHHERMERE
FRIMBAT R Z 4, RBR TS BOA K
W LR RA BUR BB, BURE{E
wWEN A GRASHSRATHN LETE
HAHREEESREGENZL, B RAR
I BUR {512 B BB

2 EAEL RAEAEZ I KRS AE G AT
TR

FRESAEEERLFRE—HAFEML
A ERBREEERBRAEEZRE, T REHFAE
XEEMER, NE AU EE , B Aal)
AMEfr. ARMNBMOSEUHNEE=F
B ARE, AEE, RE_EBAR. “R
IR BUN . RATATERABUFLS AR
BT LH A, ERIANZEEBN,H
RBEAATTREMBE XA B AELR, T A
MEBRAEHZEEREREBE"OXH,
BREEBRTHE A EEUSARBHRTE

=Fp ST A —— R BE 3 L (skepticism ) , 3
BERN—EEERELTEFLXTER, B
FHEEREEZEH —-BEFEEFLR, REBIE
EHESREME K “BENAEML”
(healthy distrust) K 2, Bx 7T R 58 £ XX &
MABBEZI  FEERRBRB T REHERF
f£7 (reflexive trust) B9 #E &, fhikh, “* R
BHEE ANZEEFEREEAAGEX
MEEESEAE LN —K, MR, ETU#H
EER—EME A RELK T2 XHE
R, BT ET RO —FHR, MTARIERTT
HEMETINESE".O MHTFHRFFEZ
TWHFERY, BERMBMNBLELERDT
EEAENAGEZHNERE-— RS HZ4L,
EENTX—-XEBEFEEERAT KRE.
fERNLE R w5 H R = —BUA W 1
B,

EHMEEEAMEE: B
EENZEFMARF

20 {42 60 £ LIk, EE T Tt &4
AJE Tkt & F05 9 Bt 3 SORHAR, B 2% R
B A AR ER B BB S SRBUE A1 A
R 0 R A 5 VB A B BB R B A fn 7 —
B, ERRAMBRNAHES [ Rk, B
AN 77 B I O T N B LB IR R A fE
Plo I gh & atIE Bpt 0t IR A 2 18
BUNREMEBERRERHER, FRARK
(B AR B RR g2 3 T AL, AR AT O A
P U T WL AR B

@ Steven Van De Walle & Frédérique E. Six, Trust and Distrust as Distinct Concepts; Why Studying Distrust

in Institutions Is Important, Journal of Comparative Policy Analysis, Vol. 16, No.2, 2014, pp. 158 - 174.
® I S. Nye, P.D. Zelikow & D. C. King, Why People Don't Trust Government, Cambridge, MA ; Harvard

University Press, 1997, p. 22.

@ P.T. Lenard, Trust Your Compatriots, but Count Your Change: The Roles of Trust, Mistrust and Distrust
in Democracy, Political Studies, Vol. 56, No. 2, 2008, pp. 312 -332.

@ (RIFR-BT ARMNEFEBRG?),(RIER -E KAEH ARES5RFME), REF, LHH

KR, 2004 45,58 21 ~24 T,

® A. Tucker, The Role of Reflexive Trust in Modernizing Public Administrations, Public Performance &

Management Review,Vol. 28, No. 1, 2004, pp. 53 - 74.
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FAREBEE HEFNEFFEEFEH, K
RIHTBURRERRR S X —REFERM
RE%,

L REYREEFRE-AREEAK
EF

BREER-IZEE ERHK, ARE
ERERFUTKESO, RTRAGEFE
g — B 1 ( general ) I & 55 4 ( systemic ) & W
EEZN ENERSZ T ARSBNES,
BNBRFRMF - LERERELE, 7
PNBNEERREEXRERNFET &
RESAAMNBATBIG AR MBEGHE I E
AR X, EHBRHIR T, NEFEE
MERST KARM—-RIIWHEERZ b
ABR - REBUNFEENEREREHA
ZF HEXMMBB=AFBRERE, —K

(Fawan) (72 )

BARH BERR b4

2EANN BREEZAAEEFEEET
REMREAXN A EEFEEHFROLm,
ARG BB S R X BE A EAE; B
—REFEMINR, BN EETHRERLS T
SXMER, WA BHEKHWERRAMILER
H E % A — R FE Uy, BN E R
HE5—RFIBUEHEA X, BB RAXMER
F YU EIF Y BUR T R BUE R K
MBE LR N RFEREE.Q RTXERS
2O AREBEE UL B NBRHRRO &
FEFOFFENBFFEER . ERVLE
REBEWHESTEREWNR LIERE. ¥F
fA 7% % (Burnette ) 7£€2014 4 & & W B ST
E)VFRERETEWEERBROER (3
RTHEL), AR ARBE R FEES %
MEAHIERE T - EEHR A TER,

\

H1 BEREEEXWERREE

Y5 B3 17 : Catherine E. Burnette, Trust Development in Research with Indigenous Communities in the. United

States, The Qualitative Report,Vol. 19, 2014, p. 2.

(@ Tom Christensen & Per Lagreid, Trust in Government: The Relative Importance of Service Satisfaction,
Political Factors, and Demography, Public Performance & Management Review, Vol. 28, No. 4, 2005, pp. 487 -511.

® Joseph S. Nye, Introduction; The Decline of Confidence in Government, in Joseph S. Nye, Philip D.
Zelikow & David C. King, Why People Don’t Trust Government, Cambridge, MA : Harvard University Press, 1997.

® Kaifeng Yang & Marc Holzer, The Performance-Trust Link: Implications for Performance Measurement,
Public Administration Review, Vol. 66, No. 1, 2006, pp. 114 - 126.

@ Caroline J. Tolbert & Karen Mossberger, The Effects of E-Government on Trust and Confidence in
Government, Public Administration Review, Vol. 66, No.3, 2006, pp. 354 -369.
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2. AR B ENEELARE B FEENE
kS

BURREME D BUR 5 584 & B U B
BRR AEREET _ERHHEERFE,
MEMBERE, BNEERNERGETT=X
HELER A A R/% P X BN A AT BN
BA 1% & FORENM BE 1E (citizens/
customers’ trust in governments, public admini-
stration and public sector at all levels of
governance) ; BUJF % #t & B {5 4F (trust from
government in society ) ; 2 Tt 47 B i & o 9 1T
BYEE , BENARGEE . AFAZANGEER
#H 47 2 [8] 915 1% ( administrative trust in public
administration reforms; inner-trust, civil ser-
vanis’ trust and interorganisational trust) , AP
WEER R, BT EEERE T AR BUTH
HEGE HAAGE ARGBE. HRFEIE.
XEESFEIE, XEFEERERE T BAT
VIHWEZEEREREMEE, NEREE
KU, BURGERIR T AR E 5 BN LA
EEAREAZEZREN EXBFER
AP ZE H T, B 3 i B B S E ( calculative
trust ) .7A 1 B {5 /£ ( cognitive trust) | {fF &R &
{5 /£ ( emotional trust ) F1iA [ &L {Z 4T (identical
trust) 45 AR | 0 S BON 5 RARE 3
MEE A,

M EER B/ EES  BAEE
MR E = FIEHE
F i i R EREE AR I BN EE

X—EBEA, WS s E R R E S XERE
—SEERENRER, R T BB FEEEL

(paradox of political trust) , — 7 W , X} B/
BEARBRET RS WBEE, X BUF
BEREEXSFEBUAREE, BEARE R
X BOFEH BEER, XFHFEHRST R
FERRW; OB —FH, R EHEWTEM
ARRERIRM R E AT B BUFE I
EEAEE, RANBRNEEFERT
EREREMTELFEERMERREN, ME X
WaEERMEL T - FZ B FRAE, B
REELAKER—~TERAR FEEELER
MfEEXE, ZEMUERATX AR,
F 18X — B 5% B 2 A o X B T WK B 5 B
BRHNREMERE,

L BERR/&4% . AREHFHE
R iR AL A 1 47 i e

EFELTER,FERE-ERER
MARMBAPBEE, BT REHALANF
EREN KB RERREWERZSI,E
FREALHEBEEF BN EERBEHRST
R4, B FKIRH (Creed & Miles) Xf
RTHEEENFESIRSRZEHE
5@, %37 BEHF (McAllister) iA 2, fFHEH
W ES NS E R kI
BERBENKFHANBGFIEREREG
B KA BESRME.© P 7 (Rousseau )
LN EANRHEGECEEETE
FI{E {F ( calculus-based trust) Fil 1 iR & {5 H:
(knowledge-based trust) ZE N @ & % 1504
%% (Dietz & Den Hartog) ZESLERE F#H T
—NEREENGEHEAAFEER(ER
H2), XS THRENEMRERES

(@ William A. Gamson, Power and Discontent ,Homewood, L. L. ;The Dorsey Press, 1968, pp. 46 —48.
@ W. E. Creed & R. E. Miles, Trust in Organizations: A Conceptual Framework Linking Organizational

Forms, Managerial Philosophies and the Opportunity Costs of Control, in R. M. Kramer& T. R. Tyler, Trust in

Organizations: Frontiers of Theory and Research, Sage, Thousand Oaks, CA, 1996, pp. 16 - 38.

® D.]. McAllister, Affect and Cognition-based Trust as Foundations for Interpersonal Cooperation in

Organizations, Academy of Management Journal, Vol. 38, No. 1, 1995, pp.24 -59.
@ D. Rousseau, S. B. Sitkin, R. S. Burt & C. Camerer, Not so Different after All; A Cross-discipline View of
Trust, Academy of Management Review, Vol. 23, No. 3, 1998, pp. 393 -404.
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BIXERL B AR, G H T R WE E MR E
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BAMEEEFTEFEERMET HERZRHK

e e A AR AR
HB IS | | s R0l sa baviste | | meireotsie | | smbesfe
waRETE, | | e, matE gty | | guasiems | | moestens

SARSE | | micsER AR A0 | [ ENEANEL|  PERLE R
HEfHE
< K >
Aafe RBEfREE BB B | IR Ll
SRS R R

2 ALARENEES

%5 B8 : Graham Dietz & Deanne N. Den Hartog, Measuring Trust Inside Organizations, Personnel

"Review, Vol. 35, Neo. 5, 2006, pp. 557 - 588.

2. BAGERE/EG%. — A
Rty B T AR,

BURE R — MR BERAAR BT
A — B S — S i, U AR R o
B ML RN, AR BURF R A RRELE
HERSXN R EBUSR ZREH R AF#
W o > ARXTBUR 815 A A 24 7T B A0 4k
FREFEMEEAEER MR, E SRR
RN TXPEZE, B THBURHIH AR H
BARBAMA B EER BN RN, SHAR
EHMEENTTRML, BUsEMA LT EE
SR B R R E LB B R AR T
FAEAE R W B0 B S BUR 5 H 9
WARMERE R KFBEREETE. »Fm
458 BUFRAER R, B4 BRI S BUR
FERIZEEL, 308 S0 T 2R BOR 45 AR Ak il b o
BaRENL, AT RS — Rk S BN R (51
X[/ EEFAR R ML TREH B, FEHET R
MERHTT EESHA AR 2REANER
A B SR T H BTN R S
M BRI i R —E T e BA
5% T IR A 89 BUR 5 4E X 1) B 38 i 42 4 4
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B, ERREIR AR TR EMENR,

A EREBT

[E BRI J7 2 X BURME (E BT R I R,
IIAT AT B st R B, AR BT S M = K g2+ 4
BB ANBR R 5 AR EX SLH 5T,
RRBGEN R EFMARZE FENEIR 2R
SIBUR R A X B F ) BB (5 R B AR/ 4
4. BREUR, REMRBIHFF. —HH,
BUR GBS SCE g 44k , B R0
BRI MER AR B 2R, B
BARFTT BB AR, AR SL R 2
B 5B — 5, TR R R 5 2 30, BB R R
BERASEAF MALEHNR(ZERAN
i BEE LA AT BUR B (R E , T X BUR R 15
EMBIRX ARKEETEHREAROD) , %
THREENSERERS TN, F%,

@ Kaifeng Yang, Public Administrators’ Trust in
Citizens; A Missing Link in Citizen Involvement
Efforts, Public Administration Review, Vol. 65, No.3,

2005, pp. 273 -285.
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