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Knowledge Diffusion of Service-Oriented Government in Social Governance
KONG Fan-bin

(School of Government Administration, Nanjing University, Nanjing, Jiangsu 210046)

Abstract: The operation field of social governance practice is the fictile result shaped by the
communities’ category and the type of government which is determined by the former. Under the cir-
cumstances of post-industrial society, there has emerged an ideological trend of public service, and con-
sequently, the operation field of social governance practice presents the knowledge diffusion that is
aimed at obtaining cooperative order, while showing signs of replacing the industrial society’s rational
bureaucratic order based on discipline. This will be a movement that breaks through the thinking frame
of industrial society, and forms the context of service-oriented government. The inevitable consequence
will be the realization of knowledge accumulation and diffusion during the construction of service gov-
ernment, and the creation of a new situation of social governance on top of it.
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