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Organizational Characteristics and Social Impact of Network Social Groups
ZHANG Wen-hong

( Sociological Department of Shanghai University Shanghai 200444 China)

Abstract: Network social groups have the characteristics of social organizations such as transcending the time and
space and openness in the process of interaction virtual reproduction of action space equal and independent social rela—
tions flat and multi-centered order construction cyber connection in communication high heterogeneity of group members
and vague group boundary. Its main social impacts are disseminating information through interaction offering instrumental
support and sentimental help strong social mobilizing on the basis of weak relations mutual and multidirectional interac—
tion by focusing on public opinions.
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