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Construction of a Theoretical Model on
Short Message Service Communication in Sudden Crisis Events
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Abstract: Based on the analysis of studies at home and abroad, this paper combines relative theories and
qualitative research methods such as focus group method to analyze the factors affecting the short message
service (SMS) communication in crisis from the aspects of communicative frequency, communicative char
acter and the type of information flow. It also puts forward the theoretical model of SM'S communication in
sudden crisis events, and verifies and modifies the model through empirical tests and case studies.
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Fig.1 The theoretical model of SM S communication in sudden crisis events
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Fig.2 The scoring distribution of the influence upon SMS
communication frequency by the four factors of sud
den crisis events
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Fig. 3 T he scoring distribution of the influence upon SMS communication frequency by the five node factors
of sudden crisis events
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Fig.6 The revised theoretical model of SMS communication in sudden crisis events
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Tab. 1 The scoring of the factors which influence SMS

communication frequency in sudden crisis events
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